
 

 
 

 

 

 

 

 

EXPANSION 

The digital market

Peacebuilder 

 

Helping to interconnect people, businesses 
and governments.  

Bridging the technology gap from the 
intersection of Law and Technology with 
Peace Studies. 

Efficiency and traceability enhanced by the 
use of artificial intelligence, smart contracts 
and blockchain.

e-commerce 

 

Exponential growth that 
will reach 264M conflicts 

in 2030.

social field 

 

Exponential growth that 
will reach 5.1B conflicts in 

2030.

ecosystem 

 

Blockchain from 3,000M 
to 39,700M in 5 years. 

Peacebuilder will grow at 
the same rate.
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Evolution in Online Dispute Resolution
Centralized Systems 

eBay (e-Commerce -B2C-)  
PayPal (Payments )  
Mediar Online (Dispute Resolution -ODR-) 

Decentralized System 
Walmart Chile (e-Commerce -B2C and B2B-) 
Cryptocurrencies (Payments) 
Peacebuilder (Peacebuilding and ODR) 

What needs does Peacebuilder cover?

Easily Accesible 
& Secure

Governments 
Public policies.  Provide security and offer 
spaces for rapid and effective conflict 
resolution. 
Transparency, open justice, governance and 
sustainable social transformation. Access to 
Justice. 

Companies 
Social or corporate responsibility. 
Customer satisfaction. 
Build customer loyalty and trust. Decrease 
the number of customer churn.  
Self-managed solutions. 
Efficient and effective conflict management.   

People 
Solve their problems quickly and 
economically.
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Let's talk about 
money

• Disputes for more than 3.5 Million Euros have been 
managed in the previous stage. 

• More than 350 Dispute Operators throughout Latin 
America trained and certified to participate in real 
cases. 

• More than 600 cases resolved annually. 
• More than 1.5 million euros saved for the public 

coffers and users.

THE TEAM

PhD. Oscar Daniel Franco Conforti 
CEO

Ana Sarabia 
Legal and Finance Department

Horacio Benedicto 
 CTO Head of Development 

Pablo Marrone 
 CMO Marketing & Sales

Andrés Vázquez López 
 UX User experience manager 
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